
 
 

FOS - ORDER PROGRAM 

1. http://fosfin.crocs.info/order/login/index.php 

Log in with the Username and Password provided to you by Crocs customer service.  

 

 

 

2. From the window below you can check your open orders and order history. By clicking Shop 

from the left pane you can start picking out items you want to order. 

 

 

 

http://fosfin.crocs.info/order/login/index.php


 
 

 

3. Click which items you wish to order. Note that Jibbitz and shoes etc. need to be ordered 

separately. Although you order shoes and Jibbitz separately they will be shipped together with 

NO additional cost as long as the orders have been made not far apart from one another. 

 

4. You can choose items by clicking on the corresponding name on the left pane or by clicking on 

the picture within the square. On the right pane you will see a recap of your current order and 

the total Euro amount. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 
 

5. On the Order-column mark how many pairs of each item you want. There are three color codes; 

red = item is out of stock, orange = item is running low and green = availability good. You can 

find the size chart on the right pane. If the number of items you’ve chosen is greater than what 

is available the program will automatically inform you how many pairs are actually available. 

Save your order by clicking Save changes from the bottom of the page. 

 

6. Next you can continue adding items to your order by clicking Continue shopping. 

If you have chosen all items you wanted then tick the empty box, which states that you accept 

the terms and conditions, and click Proceed to Checkout. 

 



 
 

7. Check that your billing- and delivery address details are correct. On the left hand side in Known 

delivery address you will find the current delivery address. You have to click on the Known 

delivery address so that it will be shown below the Invoice Address as Selected delivery 

address. By clicking NEW delivery address you can change your delivery address. If anything is 

unclear with the billing address contact customer service (contact information at the end). In  

Email Address box ALWAYS put tilaukset@crocs.fi otherwise we will not receive the order! In 

the same box fill in your own email address to get a confirmation of the order by separating 

addresses with semicolon ( ; ). In Reference box you can fill in your own reference number, for 

instance the order number etc. Note that you can use only maximum 16 characters. In Delivery 

date box you will automatically get the estimated delivery date. We will process orders on first-

in-first-out basis and it is possible you will get the delivery sooner. You can also choose a later 

delivery date from the drop down menu. Finally click Confirm Order. You will receive a 

confirmation of the order to the email address you provided earlier.  

 

If you need any additional information about the order process or there are anything unclear about your 

contact details please contact our customer service: 

Crocs Nordic Oy 

 tilaukset@crocs.fi 

 Tel. +358 3 3454 3400 
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